
KEY CONTACTS at the Fairmont El San Juan Hotel 
 
 
General Manager 
Name: Kelley Cosgrove 
Telephone: 787-710-8202 
Mobile: n/a 
e-mail: kelley.cosgrove@fairmont.com  

   
   Director of Sales & Marketing 

Name: Mirem Ubarri 
Telephone: 787-710-8216 
Mobile: n/a 
e-mail: mirem.ubarri@fairmont.com 
 
Director of Leisure Sales: 
Name: Peter Francis 
Position: Director of Luxury Leisure Sales 
Telephone: 704-696-8695 
Mobile: 704-941-9291 
e-mail: peter.francis@fairmont.com  
 

   Reservation Manager 
Name: Ruth Diaz 
Telephone: 787-710-8235 
Mobile: n/a 
e-mail: ruth.diaz@fairmont.com  

  
   Head Concierge/Director of Guest Services   

Name: Yvonne Ramos 
Telephone: 787-640-6326 
Mobile:787-640-6326 
e-mail: yvonne.ramos@fairmont.com  
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